June 8, 2007 CATNELSONSVCIS

Information Systems

Nelson’s Information Systems group works to further our internal capabilities. Some of those
capabilities are customer facing.

We can provide:

Customizable Reporting

e Configured to your request. — L ___ —
e Multiple formats available. | .f_..;l-i.i.';'i.-';'-!i
e Can be automated.

System interfaces.

e We can work with your information

professionals to move data to and from
your system.

Price books.

e Suitable for import into your system.
e Can include your part number.
e Can be automated.

Web Service Center. (Nelson’s online store)
e Price and availability.
e Order status.
e Much more.

EDI (Electronic Data Interchange)

e All transaction sets supported.

e Can be customized if required. L
e Fast implementation. '
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Remote control of your system = SiEE T

e Used as customer assistance by Nelson’s ‘.‘.'t.".‘._'_::.-‘. - :_:-.::- = o
Advanced Technology Center = i i

Dedicated to providing the best in services and capabilities to our customers
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